
Choose a decision maker: 
Your Health Care 

Agent/Proxy



Some Information about DOROT
• DOROT is a nonprofit organization founded in 1976 to address the 

challenges of an aging population. 

• We serve our clients with a diverse range of programs and services.

• We deliver those programs and services through intergenerational 
connections with volunteers of all ages.

OUR IMPACT:
Research has proven that social isolation has 
devastating effects, but that the power of social 
connection can be transformative. DOROT serves more 
than 4,000 older adults each year who are homebound, 
homeless or need to be connected to their greater 
community. Our volunteer programs engage more than 
6,000 individuals, family and groups to make meaningful 
connections with our clients.



Your agent should be willing to:

• Accept this role
• Talk with you about your goals, values, and 

preferences
• Follow your choices, even if the agent does not 

agree with them
• Make decisions in difficult moments

Do you know someone who could do this?



Who should I name as my Health Care Proxy?
• Think creatively about who might be a possible spokesperson for you. 

o Consider family members, people such as a friend, neighbor or a member 
of your community– or someone who may want you to do the same for 
them. It does not need to be someone who lives in the same town.

• State your wishes in a written form such as a living will or a personal 
letter or video recording, so that a health care team might know your 
treatment preferences and goals. 

o Discuss and share this document with your doctor (put in your medical 
record) and others who know you.

• Consider making an appointment with a What Matters 
facilitator to discuss further. 



Advance 
Care 
Planning…

It’s about the 
conversation!



Cartoon by Emily Flake from “Let’s Talk About the Stupid Elephant”, 
Lois Perelson-Gross, 2018



Communicating Your Wishes:
• Talk to your agent/proxy and make sure they 

understand your wishes.
• Talk to the rest of your family and close 

friends and tell them who your health care 
agent is and what your wishes are.

• Give copies of your form to your health care 
agent and health care professionals, your 
lawyer and/or your clergy.



Questions you can use to guide your 
discussions with your Health Care Proxy:
• What is important to you to live well?
• When do you feel your life would not be worth 

living?
• When would you want doctors to stop 

treatments that keep you alive?
• How would you describe a peaceful death?
• What does it mean to you to “die with      

dignity”?



Storing Your Advance Care Directive/Living Will:
• Keep a copy of your advance directive where it 

can be easily found – wallet/purse, refrigerator, 
back of your front door, etc.

• Take a copy with you if you go to a hospital or 
nursing home and ask for it to be put in your 
medical record.

• Keep the wallet cards that I will provide   
templates for at the end of my presentation     
with you at all times.



We recommend you review your documents at 
these times - called “the six D’s”

Decade 

Death of a loved one

Divorce

Diagnosis

Decline

Disaster



Health Care Proxy Wallet Card



Living Will Wallet Card



Resources:  Who can I turn to for help in
making advance planning decisions?

Advance Care Planning | DOROT (dorotusa.org)
• Through large public programs and individual counseling, DOROT’s 

Advance Care Planning team educates older adults about a range of 
aging topics (i.e., Medicare, long-term care insurance, issues 
surrounding solo aging) and also works one-on-one to discuss and 
document an individual’s end-of-life preferences.

• DOROT’s team of trained and certified What Matters facilitators helps 
individuals thoughtfully consider and document their end-of-life 
preferences and share their decisions with important people in their 
lives, including their physicians.

• For more information, call (212) 769-2850 or e-mail us.

https://www.dorotusa.org/our-programs/at-dorot/advance-care-planning
mailto:legacyprojects@dorotusa.org


Additional Resources that can provide help in 
making these decisions: 

What Matters
What Matters | Marlene Meyerson JCC Manhattan (mmjccm.org)
We will engage New Yorkers in compassionate, value-driven conversations about 
advance care planning, so they may live with the comfort of knowing their choices 
will be known, respected and honored by their health care agents, medical 
professionals and other important people in their lives.

Five Wishes 
Five Wishes | Make Your Wishes Known
An advance directive form that meets the legal requirements of 42 states and DC. 
It addresses emotional and spiritual needs in addition to wishes for             
physical health treatment and can be used in conjunction with a state       
advance directive.

https://mmjccm.org/what-matters
https://fivewishes.org/


Keep in mind:  If you do have to go into the hospital, be 
sure to bring:
• Identification-preferably photo ID
• Medical insurance information
• Completed Health Care Proxy form, which includes contact information for your 

designated agent and alternate and any attached additional instructions or other 
Advance Directives

• A list of any medications you are taking and dosage, important allergies, and pre-
existing medical conditions

• Contact information for your doctor, your appointed agent/proxy and other 
important people in your life

• Your smartphone, laptop or tablet and chargers. This is very important at this 
time, when visitors may not be allowed

• A note if you have challenges with hearing or sight and if you need                          
a translator (name the language)



Thank you for your time and attention
If you have questions regarding the material provided in this presentation, 
please feel free to contact me:

Margaret H. Reiff, LCSW
Senior Program Officer for Supportive Services
Direct Tel: 917-441-3710
Main Tel: 212-769-2850 
mreiff@dorotusa.org

DOROT, Inc.
171 West 85th Street
New York, New York 10024
www.dorotusa.org

DOROT - Generations Helping Generation

mailto:mreiff@dorotusa.org
http://www.dorotusa.org/
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